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At CCTV Technologies, our mission is to provide our customers with high-
quality video surveillance & security systems that enhance safety, security,
and efficiency. We strive to be a leading provider of CCTV & security
solutions in the Western Cape by offering innovative products, exceptional
service, and technical expertise.

We believe in conducting our business with integrity, honesty, and respect for
our customers, employees, and partners. Our goal is to continuously improve
our products and services to meet the evolving needs of our customers and
to ensure that they can rely on us for their security needs.
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CCTV Technologies is a leading provider of enhanced CCTV & security solutions
that increase safety, security, and operational efficiency. With over 15 years of
experience in the industry, we offer a comprehensive range of advanced CCTV
products and services to meet the needs of both commercial and residential
clients in the Western Cape.

Our team of experts is dedicated to delivering high-quality systems that are easy
to use, reliable, and cost-effective. We understand that security is a top priority
for our customers, which is why we work closely with them to design customised
solutions that meet their specific requirements.

We have installed over 1800 CCTV cameras. We have secured over 880
apartments. We protect over 450 patients. We have secured over 1150 Estate
homes and 140+ businesses.

At CCTV Technologies, we are committed to providing exceptional customer
service and technical support to ensure that our clients have peace of mind
knowing that their properties are protected 24/7.

CCTV Technologies is part of the Faircape Group, which was established in 1984
and has been committed to excellence for over 39 years.
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We provide advanced CCTV & security services which include but are not limited to:

® 24/7 remote CCTV monitoring (live & event-based)

® 24/7 Electric Fence Monitoring

® CCTV camera installation

® Access control (Electronic tags, Biometrics, Facial Recognition and Automated
Number Plate Recognition)

® On-site security staff monitoring (to ensure scheduled patrols and perimeter

checks are adhered to)

Healthcare support (Individualised patient care, security and fall prevention)

Rent-to-own financing of CCTV & security solutions
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Our cutting-edge 24/7 control room is among the most advanced in South Africa

and our products and solutions are consistently benchmarked against the best
security and monitoring technology available. CCTV monitoring experts are
rigorously tested and continuously assessed to make sure that our teams
perform at their peak when on duty. This enables us to remain committed to
keeping communities safe.

Our control room has a backup power solution that keeps our systems online
during power outages, ensuring that our remote monitoring equipment isn’t
affected by load shedding.
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Our close ties to neighbourhood watch organisations and community policing forums,
such as the Muizenberg Improvement District, the Constantia Valley Watches
Association, the Cape Town Central Improvement District, Claremont Improvement
District Company and Newlands Residents Association enable us to actively contribute

to community protection.
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Our estate has always received a very good service over the years. They
respond to inform us of any problems, possible breaches in security and
provide video/picture evidence when necessary. Staff are always polite and
helpful. Monthly and weekly reports ensure that we are always up to date.
Any possible communication problems experienced are dealt with speedily.
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Our security fencing and the Camera Surveillance Service is kept in top
condition through very regular checks and immediate attention to any
problems. Residents regularly receive feedback on the condition and
efficiency of the system and in a period of considerable insecurity, the
confidence this creates is very much appreciated. Thank you.
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There have been a number of instances in 2022 where | have required
camera footage for Security reasons and where motor vehicles have
been involved in incidents at the entry and exit gates. The camera
footage has always been supplied guickly and has always been of a high
standard.
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